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WILLIAM A. MUNDELL

CHAIRMAN
JIMIRVIN MAY 1 7 2002 AT ODD LOMMISTION
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MARC SPITZER
COMMISSIONER

IN THE MATTER OF RULES TO ADDRESS DOCKET NO. RT-00000J-99-0034
SLAMMING AND OTHER DECEPTIVE
PRACTICES.

PROCEDURAL ORDER

BY THE COMMISSION:

On May 16, 2002, the Arizona Corporation Commission (“Commission”) issued Decision No.
64800 in the above-captioned matter. As part of the Decision, the Commission ordered that a public
comment hearing be scheduled regarding the proposed rule making to make new A.A.C. R14-2-1901
through -1914 to address consumer protections for unauthorized telecommunications carrier changes,
and new A.A.C. R14-2-2001 through -2012 to address consumer protections for unauthorized
telecommunications carrier charges. Pursuant to those directions, this Procedural Order establishes a
hearing schedule.

IT IS THEREFORE ORDERED that public comment hearings on the above-captioned matter
shall be held on July 8, 2002 at 10:00 a.m., or as soon thereafter as is practical, at the Commission’s
offices, 1200 West Washington Street, Phoenix, Arizona.

IT IS FURTHER ORDERED that the Utilities Division shall cause timely notice of the
proposed rulemaking to be published in the Arizona Administrative Register.

IT IS FURTHER ORDERED that, although comments in this matter will be taken through
July 8, 2002, companies or other interested persons are requested to file written comments on the

proposed rules on or before June 5, 2002.
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DOCKET NO. RT-00000J-99-0034

" IT IS FURTHER ORDERED that, although comments in this matter will be taken through
July 8, 2002, companies or other persons (including Staff) are requested to file written comments on

or before June 26, 2002, in response to those comments filed on or before June 5, 2002.

f
DATED this |/~ day of May, 2002,

ADMINI' TRATIVE LAW JUDGE
Cop1‘ %t\he foregoing mailed/delivered
this ' l day of May, 2002 to:

Thomas H. Campbell
LEWIS AND ROCA, LLP
40 N. Central Avenue
Phoenix, AZ 85004

Thomas F. Dixon
WorldCom

707 17th Street, Ste. 3900
Denver, CO 80202

Teresa Tan

WorldCom, Inc.

201 Spear Street, Department 9976
San Francisco, CA 94105

Jeffrey W. Crockett
Thomas L. Mumaw

Snell & Wilmer, LLP
One Arizona Center
Phoenix, AZ 85004-2202

Daniel Pozefsky

RUCO

2828 N. Central Avenue, Ste. 1200
Phoenix, AZ 85004

Joan S. Burke

Osborn Maledon, P.A.

2929 N. Central Avenue, Ste. 2100
Phoenix, AZ 85012
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Cindy Manheim
Regulatory Counsel
AT&T Wireless
7277-164th Avenue NE
Redmond, WA 98052

Mary B. Tribby
Richard S. Wolters

AT&T Communications of the Mountain States, Inc.

1875 Lawrence Street, Ste. 1575
Denver, CO 80202

Eric S. Heath

Sprint Communications Company
100 Spear Street, Ste. 930

San Francisco, CA 94105

Christopher Kempley, Chief Counsel
Legal Division

Arizona Corporation Commission
Legal Division

1200 West Washington Street
Phoenix, AZ 85007

Emest Johnson, Director

Utilities Division

Arizona Corporation Commission
Utilities Division

1200 West Washington Street
Phoenix, AZ 85007

By: M

Molly Qhnson
Secretapd to Teena Wolfe
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